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Service Summary Key Numbers 

Bookings from Accurx SMS
(98/465)

All Available Timeslots Booked
(279/345)

Attendance at Booked Consults
(205/290)

Average No of Consults per Patient

Patients SMS’d from Identified Cohort
(465/465)

Programme Take Up on Initial Consultation
(68/69)

21%

81%

71%

2.97

100%

99%



Cohort Analysis

Cohort Size 465

# SMS's Sent 465 100%

Starter Consults Booked 98 21.1%

# Attended Appointment 69 70.4% 14.8%

# Joined Programme 68 98.6%

# DNA 18 18.4%

Meon Health Practice



Active on Programme Analysis

# Patients Active on Programme: 68

Age 56                      BMI 36                  HbA1c 59            SYS BP 135           DIA BP 83



HbA1c Individual Movements

Age 56                      BMI 36                  HbA1c 59            SYS BP 135           DIA BP 83



Weight & HbA1c Reduction Averages

Av Weight Loss: - 5.6kgs (5.2%) Av HbA1c Change: -12.61 mmols (21.4%)

N=15 N=23



Consultation Analysis

# Consults # Patients %

1 69

2 51 74%

3 35 51%

4 23 33%

5 12 17%

6 1 1%

7 0 0%

8 0 0%

Avg per patient 2.97



Patient Feedback on Service



Sample Workshop Feedback 

Attendance: 33 patients

Comments



Improvements in Patient Efficacy
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Question: “Rate how well you feel you can manage your condition on a scale of 1 to 5”

- Patient #



Q and A
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